
Patient Care Guide
Get to know HelixBand

More questions? We’re here to help.
Reach out us today or find more info online.

Straps:
    Hand wash with mild 
    detergent.
    Pat surface dry with towel
    and leave to air dry
    completely.
    Do not use bleach, fabric
    softener, chlorinated
    water, or tumble dry in a
    machine dryer.

Our website is a great 
resource to learn more about 
your Elevate product.

Find videos on how to 
properly wear your AFO and 
more. You can also buy extra 
liners, straps, and Elevate 
gear!

Learn more:
elevatemovement.com

If you have any issues with 
your product, please 
contact the clinician or 
clinic who performed your 
initial fitting to start a 
warranty claim with the 
Elevate team.

(888) 504-0230
Monday - Friday | 9am-8pm EST
www.elevatemovement.com

2. Tightening the strap
While seated, wrap the strap 
around your leg. Bend forward 
and pull tight. You will feel 
your arch being lifted.

Secure the Velcro hook to the 
loop area on the calf cuff.

Cleaning information Videos and accessories Product issues?

Wearing HelixBand

Other information

3. Storage
When not using your AFO, it’s 
helpful to keep your sraps 
attached to the loop area and off 
the ground.
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1. Secure your AFO
Insert your foot into your shoe 
with the HelixBand straps under 
your foot. The straps will be 
between your foot and the foot-
plate of the AFO.

Secure and tighten the calf strap.


